
PRIVACY POLICY

Compliance with the Peruvian Personal Data Protection Law is very important for FORBIS LOGISTICS S.A.,
a subsidiary of Ferreycorp S.A.A., hereinafter referred to as (Forbis Logistics), and, in general, for all
companies and entities of the Ferreycorp Corporation (Ferreycorp S.A.A., its subsidiaries, the subsidiaries of
the latter, the companies in which Ferreycorp S.A.A. is a shareholder, and its related entities). This
regulation establishes that in order to process the data or information of a natural person, their prior,
informed, express, and unequivocal consent is required. In the case of sensitive data processing, written
consent is also required. For this reason, in the use of digital networks and in compliance with the
aforementioned law, Forbis Logistics and the other companies and entities of the Ferreycorp Corporation
will consider that you have adequately provided your consent when you positively choose to "click," "tap,"
"touch," or use similar actions when asked for your acceptance of the applicable terms for the processing
of your personal data.

You can trust that Forbis Logistics and the other companies and entities of the Ferreycorp Corporation
have implemented all necessary technical and organizational measures to ensure the security and
confidentiality of your personal information, and to prevent any improper manipulation, accidental loss,
destruction, or unauthorized access by third parties to this information, using appropriate means to
counteract such risks.

We only collect the personal data that you wish to provide to us or that is necessary to offer (and
improve) our products and services, and for the purposes described in point 3 of these terms, which you
freely accept. We collect direct personal information such as name, ID number, address, phone number,
email; information expressly indicated on our websites through electronic forms or other formats;
information you provide to us directly or indirectly, such as cookies (information about user preferences
when visiting a website), connections, and information systems; all of this in strict compliance with the
Personal Data Protection Law.

You can trust that Forbis Logistics and the other companies and entities of the Ferreycorp Corporation
have implemented all necessary technical and organizational measures to ensure the security and
confidentiality of your personal information. Only authorized personnel from Forbis Logistics and the
other companies and entities of the Ferreycorp Corporation, as well as third parties with whom we
maintain a contractual relationship (for example, service providers or clients), will have access to and
process your personal information, provided they commit to respecting this Privacy Policy and data
protection regulations. All authorized individuals who are not part of Forbis Logistics and who have
access to your personal data will do so in compliance with the terms established in the applicable
legislation regarding the processing of your personal data.

PRIVACY POLICY OF ALL COMPANIES AND ENTITIES OF THE FERREYCORP
CORPORATION

1. THE INFORMATION WE COLLECT THROUGH OUR WEBSITES

2. WE STORE YOUR INFORMATION SECURELY
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The personal data that you freely provide through the websites of Forbis Logistics and the other
companies of the Ferreycorp Corporation will be processed for the following purposes: addressing
inquiries or claims and following up on them; sending information or advertising about the products
and services of all companies and entities of the Ferreycorp Corporation; inviting you to participate in
our seminars, training sessions, workshops, contests, surveys, and other activities or events; registering
you in the Forbis Logistics Operators Club or another similar program developed by Forbis Logistics or
the other companies and entities of the Ferreycorp Corporation; internal management and
administration of our customer list, market studies, or commercial or statistical research; carrying out
billing processes; e-commerce; managing your application for a current or future vacancy at Forbis
Logistics or another company or entity of the Ferreycorp Corporation; conducting evaluations for
granting credit, updating or verifying your information; or as a reference source. Your data will also be
used to manage, support, and obtain information about the quality of our products and services, and to
prevent breaches (disruptions) of our security, the law, and contractual terms. Considering the purposes
described and the fact that sometimes the processing of your information corresponds to the
fulfillment of legal obligations, you grant your consent indefinitely. If you do not agree with the
subsequent processing of your information, you may proceed as indicated in section 5.
By consenting to the processing of your personal data, you declare that this consent will prevail over
any registration in the "Thank you... do not insist" registry of Indecopi, its replacement, or any blocking
list for sending communications. This does not prevent your right to delete your personal data or revoke
your consent at any time.

Forbis Logistics will never share your personal data with third parties for purposes other than those you
have consented to. Forbis Logistics may share your personal information with other companies and
entities that are part of the Ferreycorp Corporation for the purposes you have consented to. Forbis
Logistics may also share your personal data with third parties, which may be located within or outside
the national territory, but only under strictly limited circumstances, as outlined below:
We may provide your personal data to third parties (such as our internet service providers, website
administrators, social media account managers, call centers, messaging services, transportation
providers, seminar or training organizers, clients, etc.) who assist us in maintaining and managing this
or other websites of Forbis Logistics and/or other companies and/or entities of the Ferreycorp
Corporation (including but not limited to the pages and accounts that Forbis Logistics maintains on
social media). These third parties may be located in a territory other than the national one.
We may also disclose your personal data to public administration bodies and competent authorities if
we are required to do so under legal obligations. In some cases, we must also provide your personal
information to the aforementioned entities for the development of a legal, judicial, and/or
administrative process; to respond to any claim or demand; or to protect the legitimate rights of the
companies and entities of the Ferreycorp Corporation, their clients, and any other user.
In exceptional situations, it may be necessary for us to provide your personal information to potential
buyers of any business line or company within the Ferreycorp Corporation. You can be assured that this
will only occur in cases where there is a confidentiality agreement regarding the processing of your
personal information and respecting the purposes for which you have consented to the processing of
your data.

3. PURPOSES OF THE PROCESSING OF YOUR PERSONAL DATA

4. ACCESS AND TRANSFER

Page 02

You may exercise the rights that you hold as a personal data subject (access, rectification, cancellation,
opposition, information, or revocation). To do so, you can send a communication to
privacidad@forbislogistics.com.

5. EXERCISE OF YOUR RIGHTS AS A DATA SUBJECT

mailto:privacidad@forbislogistics.com


Forbis Logistics uses tracking technology ("Cookies") to collect personal information, such as browser
type and operating system, referral page, navigation through the site, ISP domain, among others, in
order to understand how visitors use Forbis Logistics' websites. The use of cookies helps us design this
website to meet your needs. All cookie information is stored by Forbis Logistics in formats that do not
allow the identification of its owner. Notwithstanding this, such information will not be shared with
third parties and will not be used for sending unsolicited communications.
All cookie information is stored by Forbis Logistics in formats that do not allow the identification of its
owner. Notwithstanding this, such information will not be shared with third parties and will not be used
for sending unsolicited communications.

The websites of the companies and entities of the Ferreycorp Corporation are not designed or intended
for minors and, therefore, do not collect data from minors. If you are a minor, please do not use these
websites. If you are under 18 but over 14 years old, you must have the authorization of your parents or
guardian to use this website. If on any Forbis Logistics website you provide us with your personal data
and you are over 14 but under 18 years old, you must provide the contact details of your parents or
guardian so that Forbis Logistics can verify their consent.

As part of the continuous improvement of our processes, Forbis Logistics may make modifications and
corrections to this Privacy Policy, to which you agree. Please review these terms regularly to check for
any changes that may have been made and how they may affect you.

6. USE OF COOKIES AND TRACKING TECHNOLOGIES

7. USE OF THE FORBIS LOGISTICS WEBSITE AND OTHER WEBSITES OF THE
FERREYCORP CORPORATION BY MINORS

8. MODIFICATIONS TO THIS PRIVACY POLICY
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